17 Montrose Road

Abbotsford NSW 2046

Re: Austream Builders

Dear Michael,

This letter represents an unequivocal endorsement of our experience in dealing with you and your
wonderful tradesman.

As you know we found you from the other good work you have done in our area and the good work
you have done for us should get you more.

| think the key point people noted along the way, was the high quality way in which you managed
the project and the high quality of workman and workmanship you brought to our home.

Particular reference needs to be given to the professional and good natured way you were able to
resolve the issues and challenges that inevitably arose in rebuilding an old house to our satisfaction.

Our home is beautiful and we are happy to show your work off to anyone who may be interested.

Regards



